Massachusetts Electric
A National Grid Company

Amy G. Rabinowitz
Counsel

December 12, 2001
By Electronic Filing and Overnight Mail

Mary L. Cottrell, Secretary

Department of Telecommunications and Energy
One South Station, 2nd Floor

Boston, MA 02110

Re: D.T.E. 01-28 (Phase I)
Dear Secretary Cottrell:

As directed by the Department in the Hearing Officer’s November 29, 2001 Notice of
December 18, 2001 Technical Session, Massachusetts Electric Company and Nantucket Electric
Company provide the following information regarding the number of customers, per rate class,
that have taken service pursuant to the tariffs approved in D.T.E. 01-28 (Phase I) through
November 30, 2001:

Service Total Customers G-3 G-2

Enhanced Metering Option 1 2 2 0
(Complete Service)

Enhanced Metering Option 2 16 8 8
(Modem Service)

One Time Historical Usage Request

(Free) 421 419 2
Additional Historical Usage

(Charge) 31 31 0
Internet Subscriptions 68 68 0

We look forward to attending the technical session on December 18™.

Very truly yours,

Amy G. Rabinowitz

cc: Service List

25 Research Drive

Westborough, MA 01582-0099
508.389.2975 Fax: 508.389.3518
amy.rabinowitz@us.ngrid.com
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